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This ward has a homely atmosphere 0 O O 0O U
The patients care for each other 0 O 0O 0O U
Really threatening situations can occur here 0 O O O U
On this ward patients can openly talk to staff about
all their problems U O O 0 U
Even the weakest patient finds support from his/her
fellow patients D U U U U
@ There are some really aggressive patients on this ward 0 O 0O 0O U
Staff take a personal interest in the progress of patients O O O 0O 0O
Patients care about their fellow patients’ problems O 0O 0O 0O U
E Some patients are afraid of other patients (] 0O 0O 0O 0
Staff members take a lot of time to deal with patients O O O O 0O
When patients have a genuine concern, they find support
from their fellow patients U U U U U
At times, members of staff are afraid of some of the
patients U 0o o o U
Often, staff seem not to care if patients succeed or
fail in treatment U U U U O
There is good peer support among patients 0 O 0O 0O 0O
Some patients are so excitable that one deals very
cautiously with them 0 0 O O U
Staff know patients and their personal histories very well 0O 0O O 0O 0O
Both patients and staff are comfortable on this ward O O O 0O 0O
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