
Low wage work in Germany: A 
challenge for industrial relations!

��������	
�����	����	���������	��������	���������

Institute for Work, Skills and Training at the University Duisburg-Essen
�����

8th IIRA European Regional Congress, Manchester, 3-6 September 2007



������

�������� ��	��� ����	�����	 �����!

"#	$�� ����	�����	��� ����� ������ ���	�	
�������

��	������� �	�������� ��������	�����%��� ��	
��	������� ��	��� ����	����&

������	�	�������� ��������	��	������!���	
����%������� ��'��



�������������� ��	��� ����	�����	 �����!

0 %

5 %

10 %

15 %

20 %

25 %

19
80

19
81

19
82

19
83

19
84

19
85

19
86

19
87

19
88

19
89

19
90

19
91

19
92

19
93

19
94

19
95

19
96

19
97

19
98

19
99

20
00

20
01

20
02

20
03

20
04

20
05

Germany

West Germany

East Germany

(
�
�
���
)	�
�
�
	��
���
��
��
�
	�
��
	��
�
	��
*
	��
�
�
�
�
�	��
�
+
��

��
+
	��
	,
-
-
.
�	�
�
�
	��
�
	*
�
	�
�
+
��
!
�
�
	+
�
�
�
�	����

�
	,
-
-
-
�



/��	������� ��	��� ����	�����	��� �����	
������ ���	�	�������

Total 
economy

retail hotels and 
restaurants

All employees 22,1% 42,0% 70,2%

Full time 13,7% 34,4% 58,4%

Part time 20,3% 28,5% (73,0%)

Marginal part time (minijob) 78,9% 86,8% 97,0%

Men 14,4% 27,7% 61,9%

Women 30,2% 47,1% 76,1%

Number of dependent 
employees

31.051.818 3.039.620 680.445
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Source: BA-Beschäftigtenpanel, own calculation © IAT 2005
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change 1999-2004 +0,6% -6,6% +17,6% +31,6%

Industry Employees

Total Fulltime Parttime Minijobs

Retail trade (WZ 52) 2.716.167 49,0% 24,7% 26,3%

change 1999-2004 -0,3% -11,5% +6,6% +20,9%

Hotels (WZ 55.1) 277.413 69,9% 6,0% 24,1%

change 1999-2004 +8,4% +0,8% +16,2% +35,9%

Total economy 31.326.848 70,9% 13,8% 15,3%



Long-term development of the share of low-wage workers in the case-study industries and occupations, 
West Germany (full-time employees covered by the social security system) 

17.3%16.3%14.2%15.6%Total economy

91.7%92.6%91.0%78.9%Cleaning staff (BKZ 933)

88.3%82.9%89.2%84.1%
Housekeeper (BKZ 923) (for 1980 and 1995 together with BKZ 922: consumer 
advisors)

82.0%84.2%81.2%75.9%Other guest attendants (BKZ 913)

72.0%69.5%67.9%62.1%Hotel and restaurants

36.8%37.4%48.9%55.4%Cashier (BKZ 773)

41.5%42.0%36.9%53.5%Sales assistant/sales clerk (BKZ 682)

33.1%32.7%22.0%29.9%Retail 

2003199919951980
Industry/occupation

(�����)	*�	��+��!��	+����	���	��*���+��!����	��%���+���	���	�����������#	
����	%�����	,--@	���	�����	,--@	���	%����	��	��������	������!	������������	���	���	����!	���+���%��#	



Employees by sex and industry/occupation, Germany 2003

100,0%48,7%51,3%Total economy

100,0%79,7%20,3%Cleaning staff (BKZ 933)

100,0%95,5%4,5%Housekeeper (BKZ 923)

100,0%65,1%34,9%Other guest attendants (BKZ 913)

100,0%62,1%37,9%Hotel and restaurants (NACE 55)

100,0%95,4%4,6%Cashier (BKZ 773)

100,0%82,9%17,1%Sales assistant/sales clerk (BKZ 682)

100,0%72,7%27,3%Retail (NACE 52)

TotalWomenMenIndustry/occupation

Source: BA employee panel, own calculations.


